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Overview:

Repair Tracking System (RTS) was developed to assist in the repairs of electronic equipment as
follows:

a) Manage jobs

b) Generation of Job Cards, Quotes and Invoices

¢) Reporting by Job Status and Technician

RTS has been operational at a number of very satisfied companies.

Be the next to manage your repairs hassle free!



Screen shots:
Main menu

The main menu screen is used to navigate to the various screens within the Repair Tracking System.
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Job Info screen

The Job Info screen allows the user to capture jobs, update jobs, inquire on jobs and print job
cards, quotes and invoices for jobs.

The Job No. is auto allocated

.The Job Info screen allows for the user to select Account and Customer Details from the Name and
Address collection.

The Job Info screen allows the user to browse/inquire on current jobs on a variety of the fields via
the “>>" buttons.

The Job Info screen allows the user to add/remove Appliance and Make via the “<<” buttons.
The Job Info screen allows the user to create Job Stories for comeback units.

The Job Info screen allows the user to capture/supply a the list of parts to fix a unit.
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Repairs Tracking Browse screen

The Repairs Tracking Browse screen allows the user to easily find a particular job from the Job Info
screen.

The Repairs Tracking Browse screen allows the user to browse/inquire by all the various Status'.

The Repairs Tracking Browse screen allows the user to print multiple Quotes.

The Repairs Tracking Browse screen allows the user to print Status Listings for all the various
Status'.
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Name And Address screen

The Name And Address screen allows the user to capture, update, view or delete account details for
all the parties that is dealt with frequently.
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Company Information screen

The Company Information screen allows the user to capture, amend and view your company's
information.
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Technician / Sales Person Info screen

The Technician / Sales Person Info screen allows the user to capture, amend and view the
technicians / sales persons information.
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Technician / Sales Person Performance Listing screen

The Technician / Sales Person Performance Listing screen allows the user to print Performance
Listings by Technician / Sales Person and Period.
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History screen

The History screen allows the user inquire on jobs and print quotes and invoices for jobs.

The History screen allows the user to browse/inquire on history jobs on a variety of the fields via
the “>>" buttons.
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History Browse screen

The History Browse screen allows the user to easily find a particular job from the History screen.
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Remove History screen

The Remove History screen allows the user to delete/remove History data from the database.
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Maintain Backups screen

The Maintain Backups screen allows the user to manage backups of databases.
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Contact Us:

Contact MyProgram:
E-Mail - info@myprogram.co.za
Postal address - PO Box 5480, The Reeds, Centurion, Gauteng, South Africa, 0158
Fax - (0027/0) 86 631 9445

Visit MyProgram:
URL - www.myprogram.co.za

Location - Centurion, Gauteng, South Africa

Contact JP directly:
Cellphone No. - (0027/0) 82 413 9670
E-Mail - jp@myprogram.co.za

Contact Jaco directly:
Cellphone No. - (0027/0) 84 585 5509
E-Mail - jaco@myprogram.co.za
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